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Private lessons and group courses - Student brochure. 



Our mission 
Providing every student with a quality teacher. Wherever. Whenever. 



Quality 
guarantee 

o We strive to be an online language school, not a matching 
platform. All our teachers go through a quality check 
process. 

o We review the teaching experience and education 
certificates of all our teachers. 

o All our teachers are interviewed before being allowed to 
teach. 

o We provide training materials to our teachers to guarantee 
a uniform teaching quality. 



How to start taking classes? 

1. Make sure we have all necessary information of 
your request. The more detailed you describe your 
request, the better we can help you. 

2. Your account manager confirms your group. 

3. We send your group to matching teachers. 

4. You receive pricing offers of teachers. 

5. Choose a teacher, and you can begin your lessons! 



Trial lesson 

o You pay upfront for 1 lesson hour or a package 

o You can cancel your request at any time, before your second lesson (after your trial lesson, or before you 
are matched with a teacher). 

o You can apply for a refund after the first lesson (no questions asked). 

o You can switch your teacher at any time. 



Our clients 

• After school training 
• Bilingual education 

Courses for children 

• Tutoring  
• Exam preparation  

High school and university students 

• Exam preparation like IELTS, TOEFL, DELE, IELTS, Goethe, …. 

Certificate exam preparation 

• Business courses 
• Employee training 

Companies  



Relax! Our 
support team is 
on it. 

o Our support team makes sure you don´t waste 
time searching a teacher yourself, or taking 
lessons with a low quality teacher. 

o You can reach our support team by Facebook, 
Email or telephone. 

o You get an agent assigned who is responsible 
for your request and the quality of your teacher, 
who you can contact us any time to see the 
status of your request.  

 



Teaching location 

o We offer on site lessons in a 
limited amount of cities 

o We do highly recommend to take 
online lessons. 

o Save transportation costs 
(10€/h). 

o Learn whenever and 
wherever. 

o Access to our best tutors. 

o No risk, just take a trial 
lesson! 



Further 
questions? 

Leave our support team a message, we are 
happy to serve you! ☺ 


